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Abstract 

Compliance management is an important part of the business world, and organizations must ensure their 

compliance with prevailing applicable regulations and standards. In compliance management, organizations need 

to understand applicable regulations, codes of conduct, and risk assessments, to be able to develop clear and 

constantly updated policies and procedures. Training and education for employees are also important to ensure 

understanding and compliance with the rules of law. Effective monitoring, audits, and reporting mechanisms 

must be implemented to identify breaches of compliance and address problems promptly and accurately. 

Consistent and fair sanctions and enforcement of rules must also be implemented to encourage compliance and 

prevent violations. By implementing effective compliance management, organizations can maintain a good 

reputation, reduce the risk of law breaches, and ensure operational sustainability. It is also important to always 

consult with a legal expert in respect of compliance to ensure proper compliance in accordance with applicable 

regulations. 
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1. Introduction 

 

Management refers to the process of managing or regulating resources, time, and actions to achieve a set goal. It 

involves various functions such as planning, organization, guidance, and control (Hugos, M. H. 2024). Planning 

involves identifying problems, making decisions, and drawing up a clear and measurable plan of work. (Renz et 

al., 2024). In the field of organization, management functions involve organizational structure and resource 

allocation to a goal. Organization includes the division of tasks and responsibilities, team building, and the 

efficient allocation of resources. (Stevens et al., 2024). Meanwhile, in the field of guidance, management 

functions involve the guidance and motivation of individuals or teams to achieve a set goal. This includes 

effective communication, inspiring leaders, and building and developing employees. In the field of control, 

management functions involve performance monitoring and evaluation of a set objective. Control involves 

performance measurement, results monitoring, and adjustment of planning and action if necessary. (Byrne et al., 

2024). Management also involves various skills, such as communication skills, leadership, decision-making, and 
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problem-solving. In addition, management also involves an understanding of the business or organizational 

context, such as markets, competition, technology, law, finance, and other environmental factors. (Warren, C., & 

Glass, J. 2024). Management is not only limited to the top management level within an organization, but also 

relevant at all levels, including operational management, project, and team, which is also included within the 

legal scope.  

 

Law is a set of rules and principles recognized by society and applied by authority to regulate behavior and 

relations between individuals, organizations, and states. (World Bank. 2024). The law aims to maintain social 

order, protect individual rights and freedoms, promote justice, and provide means of dispute settlement. The 

field of law covers a wide range of sub-disciplines and specializations, such as contract law, civil law, criminal 

law, business law, corporate law employment law, environmental law, international law, tax law, and more. Each 

subdiscipline of law has its own specific rules and principles, as well as different judicial processes and dispute 

resolution. (Chalmers et al., 2024). The law also involves judicial processes, in which legal issues are brought to 

courts for examination and decision. The judicial process involves the parties to the dispute, judges, and an 

independent judicial system. The judicial process aims to justify and settle disputes fairly, based on applicable 

law. The understanding and application of the law varies from country to country, depending on the legal system 

used. (Hailbronner, K. 2024). Some commonly used legal systems include common law, civil law, and Islamic 

legal systems. (Islamic law). There is a law that every individual is bound to obey. (Smith, M. L. 2024). 

 

Compliance with the law refers to the obligation and responsibility of individuals, organizations, corporations, 

and institutions to comply with applicable legal regulations. That is, they must follow the rules set out in laws, 

regulations, and other legal provisions. Compliance with the law is an essential principle in social order, 

preventing abuse of power, and ensuring the well-being of society as a whole. (Freeman, A. 2024). Important 

matters related to legal compliance include; following the rules, preventing violations, promoting ethics and 

integrity, and social responsibility. To ensure compliance, individuals and organizations must understand the 

applicable legal regulations, formulate internal policies supporting conformity, involve stakeholders, undertake 

legal training, and conduct internal audits regularly (Elpina, E. 2024). 

 

Compliance management is crucial in managing organizations, especially in the face of increasingly complex 

and stringent legal challenges. (Purba, Y. Y. 2023). Every organization needs to ensure that they comply with all 

applicable rules and standards to avoid adverse legal consequences and maintain their reputation. This research 

will focus on various aspects of legal compliance management, including identification and understanding of 

legal regulations relevant to a particular industry or sector, formulation of policies and procedures to ensure 

compliance, implementation of compliance programs, as well as monitoring and assessing compliance 

continuously. In addition, the study will also analyze factors that affect legal compliance, such as organizational 

culture, internal communication, and supervision. 

 

2. Method 

 

Studies in this study are literature studies. Literature research methods are research approaches that are carried 

out by collecting and analyzing various library sources related to the subject being studied. (Grbich, 2012; 

Bazeley, 2013). There are several methods that can be used in literature research, among others: 

1. Keyword search: This method involves searching for relevant keywords in catalogs, indexes, or search 

engines to find references that match the research topic.  

2. Content analysis: This technique involves reading, understanding, and assessing the content of the collected 

library sources. The researchers record and analyze findings relevant to the research subject.  

3. History approach: This method involves researching literature related to the history of the development of 

the subject being studied. It can help in understanding the evolution of concepts, theories, and perspectives 

relevant to research topics.  

4. Comparative methods: It involves comparison and analysis of findings found in different literary sources. It 

can help identify differences, similarities, and trends in research that has been done (Linos & Carlson, 

2017; Damgaard et al., 2001). 
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Literature research methods are an effective way to gain a comprehensive understanding of research topics, look 

at the progress of research that has been done before, and identify research gaps that can be further explored. 

 

3. Results 

 

3.1 Compliance Management 

 

Legal management is a systematic approach an organization or company uses to manage the legal aspects of 

their operational activities effectively and efficiently. (Makowicz, B., & Jagura, B. 2024). Legal management 

covers identifying, analyzing, controlling, and managing legal risks related to various aspects of business. The 

primary objective of legal management is to minimize legal risks and optimize compliance with applicable 

regulations and regulations (Michaelis et al., 2023). This involves developing policies, procedures, and systems 

that are consistent with the law and ensuring that employees and other relevant parties understand and comply 

with relevant legal requirements (Şahin, E. Ü. 2023). Legal management also involves monitoring changes in 

regulations and laws and ensuring that companies comply with those changes. It also involves dealing with legal 

issues that may arise, either through prevention, negotiation, out-of-court settlement, or judicial proceedings 

(Liu, Z. 2023). 

 

Organizations that implement good legal management usually have an internal legal team or department or may 

also involve external legal consultants. They can also use sophisticated technology and information systems to 

support law management effectively. For good legal management, it is important to have an in-depth 

understanding of applicable regulations and laws, identify legal risks that may arise in various operational 

aspects, and involve stakeholders in decision-making processes related to legal aspects. (Hobvi et al., 2022). 

Then with that, the need to implement compliance management.  

 

Legal Compliance Management is the framework companies and organizations use to ensure compliance with 

applicable regulations, laws, and standards (Salguero-Caparrós et al., 2020). It involves formulating policies and 

procedures, conducting risk assessments, establishing controls, monitoring and auditing compliance activities, 

and dealing with problems when non-compliance occurs in operations. (Coglianese, C., & Nash, J. 2020).  Legal 

Compliance Management plays an important role in helping organizations operate ethically and avoid legal 

risks. It helps them understand and fulfill their legal obligations and prevent and detect violations of laws and 

regulations. Legal Compliance Management involves developing, implementing, and monitoring policies, 

procedures, and practices that support compliance at the overall organizational level. This includes an 

understanding of applicable regulations, the implementation of preventive measures, early detection, and 

handling of law violations. (Kanapuhin et al., 2021). 

 

When a violation of the law occurs, it has a serious impact on individuals and societies.  

1. Legal sanctions: A violation of the law may result in various legal sanctions, such as fines, imprisonment, or 

other penalties, in accordance with the provisions of applicable law.  

2. Material losses: A violation of the law may affect the material losses of an individual, business, or associated 

party. For example, infringement of intellectual property rights can result in financial losses for copyright or 

trademark owners.  

3. Reputation Damage: A violation of the law can damage the reputation of an individual or company. Actions 

or fraud that violate business ethics or social values can lead to a loss of trust from stakeholders.  

4. Disruption of public life: Violations of the law, especially those involving serious crimes, may interfere with 

public order and security. It can create a sense of insecurity and make people more vulnerable to other 

criminal acts.  

5. Psychological damage: A violation of the law can also have a significant psychological impact on the 

individual who becomes a victim. They may experience stress and trauma or feel insecure as a result of 

violations of the law that they experience. (Nurhasim, M. 2021; Purnamasari et al., 2023). 
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Therefore, it is important to understand and respect the law to prevent the adverse impact of a violation. The law 

aims to create order, justice, and security in society. Implementation of Compliance Management can help 

companies minimize legal risks, maintain the company’s reputation, and comply with applicable legal 

obligations. International standards such as ISO 37301:2021 can also be used as a benchmark in developing an 

effective compliance management system. (Michaelis et al., 2023). 

 

3.2 Rules and Standards to Be Adhered to 

 

A rule is a written rule established by a government or authority authorized to regulate the behavior of 

individuals, groups, or organizations in a particular territory or field. Each type of rule has different purposes and 

authority according to its field and scope. (Laffont, J. J. 2005). Communities and organizations need to 

understand and abide by the rules in force for order, justice, and the common good. 

 

An organization is an entity consisting of individuals or groups working collectively toward a specific goal. 

Organizations can be corporations, government agencies, non-profit organizations, foundations, clubs, and so on. 

Organizations play an important role in society and the economy with their various purposes and activities 

(Agustina et al., 2024). They create jobs, provide products and services, make social contributions, advance 

innovation, and play a role in the development and progress of a region. (Pudjowati et al., 2024). Organizational 

Rules are rules set by organizations. "Organization Rules", different organizations may follow different rules and 

guidelines. These rules are usually applied to ensure smooth operation, maintain order, and guide the behavior 

and actions of members within the organization. For example, the Indonesian Public Relations Association 

(RAPI) has special organizational regulations (Selten, F., & Klievink, B. 2024). These regulations cover various 

aspects such as guidance for organizational development, technical and training guidelines, community service 

activities, and the organization's proper use of communication technology. (Bankins et al., 2024). 

 

Other organizations with regulations are the Indonesian Association of Pharmacists (IAI). These regulations 

include guidelines for the management and use of association assets, guidance on advocacy and defense for 

members, and technical instructions for the submission and assessment of participation credit units. (Indonesia, 

I. A., & Timur, P. D. J. 2014). 

 

Government institutions in Indonesia also have organizational regulations. For example, the Ministry of 

Education, Culture, Research and Technology has regulations that regulate its organizational structure and 

procedures. This rule outlines organizational hierarchy, responsibilities, and guidelines for effective 

administration. The rules and guidelines specific to each organization can vary widely depending on the purpose, 

industry, and institution that governs it. (Kim et al., 2024). 

 

Organizations must comply with various rules and standards that apply according to their field and scope of 

activity. Some general rules and norms that organizations must abide by include:  

1. National Law: Organizations shall abide by all laws, regulations, and regulations that apply in the country 

where they operate. These cover a wide range of fields, such as commercial law, trade law, labor law, tax 

law, environmental law, consumer law, and so on.  

2. Industry regulations: Each industry also has regulations and standards that must be followed. For example, 

the financial sector must comply with banking regulations and capital market regulations, the pharmaceutical 

sector must abide by regulations on the production of medicines, and the transportation sector must obey 

transportation safety regulations.  

3. ISO and Other International Standards: Organizations can also choose to adopt international standards, such 

as ISO (International Organization for Standardization). For example, ISO 9001 for quality management 

systems, ISO 14001 for environmental management systems, or ISO 45001 for occupational health and 

safety management systems.  

4. Code of Ethics and Professional Standards: Many industries have codes of ethics and professional standards 

that must be adhered to by individuals and organizations operating in them. These codes establish the 

principles and values to be followed in behavior and action.  
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5. Privacy and Data Protection Regulations: With the increasing data ownership and use, privacy and data 

protection regulations are becoming increasingly important. Organizations must comply with the privacy 

regulations that apply in the country where they operate, such as the GDPR (General Data Protection 

Regulation) in the European Union or the CCPA (California Consumer Privacy Act) in California, USA. 

(Akanfe et al., 2024; de Souza et al., 2024; Abrahams et al., 2024). 

 

Each organization must assess and understand regulations specific to its field and scope of activity, as well as 

ensure compliance with regulatory obligations. The organization needs to have an effective compliance 

management system to ensure understanding and compliance with applicable regulations and standards. 

 

4. Discussion 

 

4.1 Law Compliance Level in the Organization 

 

Legal compliance refers to the actions of an organization or individual in accordance with applicable laws, 

regulations, and regulations. It includes understanding, following, and obeying the laws applicable to the 

operations of the organization and individual activities. Meanwhile, the level of legal compliance in an 

organization is an important indicator for assessing the extent to which the organization carries out its activities 

in compliance with the applicable legal provisions. The degree of legal conformity indicates the degree to which 

an organization follows the laws, rules, and guidelines applicable to its operations (Elpina, E. 2024). Legal 

conformity within an organization includes several factors, among others:  

1. Prevent legal risks: By conducting activities in conformity with the law, an organization can reduce the risks 

associated with breaches of law and avoid adverse consequences, such as sanctions, fines, or damaged 

reputation.  

2. Increase trust and reputation: An organization that upholds high compliance will gain the trust of its 

employees, business partners, and customers. This will provide a good reputation and support a good 

relationship with stakeholders.  

3. Ensure ethics and values: The level of compliance with the law in the organization also reflects respect for 

the ethics and integrity of the organization as well as ensuring that the organization operates with true and 

fair principles (Elpina, E. 2024; Amankwa et al., 2024). 

 

To improve the level of compliance with the law in an organization, several steps can be taken, among others:  

1. Legal awareness: Improve employee understanding of the law applicable to the organization's activities, 

including legal training and socialization.  

2. Compliance policy formulation: Create clear policies and guidelines on compliance within an organization 

and ensure that such policies are implemented consistently.  

3. Monitoring and enforcement: Execute internal supervision and make sure that compliance principles are 

applied effectively at all levels of the organization.  

4. Inspection and internal control: Conduct routine reviews of organizational activities to ensure compliance 

with the law and identify and manage compliance risks. 5) Be fair and accountable: Enforce compliance 

fairly and coherently in the treatment of legal violations occurring within an organization. (Gutmann et al., 

2024; Brendler, V., & Thomann, E. 2024). 

With a high level of legal compliance, organizations can minimize legal risks and preserve the reputation and 

trust of stakeholders. Maintaining a corporate reputation is a very important and valuable thing in the modern 

business world. A good reputation can enhance the corporate image, increase customer confidence, increase 

competitiveness, and help organizations retain and attract the best talents in the industry. On the contrary, a bad 

reputation may damage the company’s image, reduce customer trust, and cause huge losses to organizations 

(Tran et al., 2024). Organizations should invest in their reputation. By building a good reputation, organizations 

can gain a strong competitive advantage and win the trust, and support of customers, employees, and other 

stakeholders. 
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4.2 Factors Affecting Compliance 

 

There are several factors that influence the level of compliance in an organization. Here are some factors that can 

influence compliance:  

1. Organizational leadership and culture: Strong leadership and a high commitment to compliance will be an 

example for all members of the organization. An organizational culture that encourages and values 

conformity will encourage individuals to comply with applicable rules and laws.  

2. Awareness and understanding of law: A level of awareness of and good understanding of applicable law and 

regulation is essential. Organizations need to provide adequate training and education to employees so that 

they understand the importance of compliance with the law and its consequences.  

3. Risk management systems: An effective system can help organizations identify, evaluate, and control 

compliance risks. Adequate risk analysis provides an organization with an understanding of areas vulnerable 

to violations.  

4. Resource availability: Organizations need to have adequate resources to meet compliance requirements. 

These include the human, financial, and technological resources needed to ensure compliance with rules and 

regulations.  

5. Monitoring and monitoring: Having an effective monitoring system is key to ensuring compliance. 

Organizations need to monitor and evaluate their activities regularly to identify violations and take necessary 

corrective measures.  

6. Relationships with governments and regulators: Maintaining good relationships with governmental and 

regulatory authorities can help organizations obtain the information and understanding needed to comply 

with established rules and policies.  

7. Reputation and external impact: Organizations that have a good reputation and value their impact on society 

and the environment often have a higher tendency to comply with the law. In some cases, a threat to 

reputation or risk of a negative impact on society can be an additional incentive for compliance (Chalmers et 

al., 2024; Hernández, G., & Closa, C. 2024, Davis, J. A., & Hassan, S. 2024). 

 

All these factors are interrelated and can contribute to good compliance within an organization. By recognizing 

and paying attention to these factors, organizations can strengthen their commitment to compliance and prevent 

the risk of harmful breaches. 

 

4.3 Impact of Compliance on Organizations 

 

Compliance with the law significantly impacts the organization, both positively and negatively. Here are some 

impacts of legal compliance on an organization:  

1. Trust and reputation: Good compliance with the law can build the trust of the organization's customers, 

business partners, and the public. It can also improve the organization's reputation and help establish good 

relations with stakeholders.  

2. Avoidance of legal sanctions and financial losses: Compliance with laws and regulations can help 

organizations avoid judicial sanctions that can result in financial loss such as fines, lawsuits, or penalties. 

Organizations can protect themselves from legal risks that may harm their finances by complying with legal 

obligations.  

3. Operational efficiency: Relevant legal regulations and compliance can help organizations carry out their 

operations more efficiently. The regulations can provide guidelines for a safe working environment, 

consumer protection, personal data protection, and so on. Compliance with these regulations can avoid legal 

and operational problems that could interfere with the organization's workflow.  

4. Risk management: The existence of strong legal compliance can help organizations in managing risk. By 

understanding applicable rules and regulations, organizations can detect, prevent, and address potential law 

violations that may threaten the business's survival.  

5. Competitiveness: Good compliance with the law can enhance an organization's competitive capacity. 

Organizations that have proven to comply with the law and adhere to good business ethics tend to be more 

trusted by consumers and business partners, which will give them a competitive advantage in the market.  
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6. Business sustainability: Good legal compliance is the foundation for long-term business sustainability. By 

conducting business in accordance with applicable laws and regulations, organizations can minimize 

reputational risk, prevent harmful legal issues, and strengthen their presence as a responsible business entity. 

(Mehmood et al., 2024; Cass et al., 2024). 

 

Adoption of legal compliance is an important step that all organizations must implement. Compliance's positive 

impact not only contributes to the organization's short-term success but also creates a solid foundation for 

sustained growth and a successful future. 

 

4.4 Effective Compliance Management Strategy 

 

The term "management strategy" refers to the process of formulating and implementing strategies for the goals 

and objectives of the organization. It involves analyzing the internal and external environment of the 

organization, setting goals, formulating strategies, and implementing and evaluating such strategies. (CHEN et 

al., 2024). 

 

According to experts, management strategy encompasses a variety of tasks, including defining the mission, 

objectives, philosophies, and goals of the company. It is an important function that enables companies to align 

their resources and activities with long-term and objective goals (Wang et al., 2024). In short, management 

strategies are the process of designing, implementing, and evaluating business strategies to long-term goals and 

aligning resources and activities with those goals. To maximum objectives, effective law enforcement is required 

within an organization. (CHEN et al., 2024). 

 

Effective legal compliance is an organization's effort to comply with and ensure compliance with applicable 

legal regulations and regulations in its operations. It aims to maintain the operational sustainability of the 

company, prevent violations of the law, and protect the reputation and integrity of the organization. Effective 

compliance involves understanding and compliance with applicable legal regulations, both locally and 

internationally. Organizations need to understand regulations relevant to their industry and operating territory as 

well as identify possible compliance risks. By implementing effective legal compliance, organizations can 

minimize the risk of breaches, preserve their reputation, and support their operational sustainability in 

accordance with applicable legal principles. (Davis, J. A., & Hassan, S. 2024). 

 

Effective compliance management strategies then implemented: 

1. Understanding Regulation: Organizations need to understand and monitor the regulations that apply in their 

industry and operational areas. This can be done by organizing training and workshops related to the rule of 

law and ensuring that all members of the organization understand and update the compliance policy 

regularly.  

2. Risk assessment: Organizations need to conduct a risk assessment of their activities and identify areas most 

vulnerable to compliance. Subsequently, a risk mitigation analysis is carried out.  

3. Policies and Procedures: The organization needs clear and mandatory compliance policies and procedures 

that all members must follow.  

4. Training and Education: Provide training and education on legal compliance at all levels of members of the 

organization to understand the legal application to their business operations related to compliance.  

5. Monitoring and Audit: Monitor and conduct regular audits to ensure compliance is properly implemented and 

identify potential risks.  

6. Violations Reporting and Handling: Organizations need to establish secure reporting mechanisms and 

empower employees to report violations of compliance and to deal with violations promptly and accurately.  

7. Enforcement of Rules and Sanctions: Organizations need to implement rules and sanctions that are explicitly 

set out in the compliance policy to encourage employees and business partners to remain compliant with the 

rules and avoid breaches of the law (Djuharni et al., 2024; Hugos, M. H. 2024; Davis, J. A., & Hassan, S. 

2024). 
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By implementing effective compliance management strategies, organizations can maintain their good reputation, 

reduce the risk of law violations, and ensure their operational sustainability legally and ethically. 

 

5. Conclusion 

 

Compliance management is to ensure that organizations and corporation members comply with applicable rules 

and standards. In a complex business world with constantly evolving regulations, compliance management is 

vital for a company’s reputation, minimizing the risk of breaches, and ensuring operational sustainability. In 

compliance management, organizations must understand applicable regulations, conduct risk assessments, and 

develop clear and regularly updated policies and procedures. Training and education for employees are also 

important to ensure understanding and compliance with relevant legal rules. 

 

Not only that, but effective monitoring, audits, and reporting mechanisms must also be implemented to monitor 

and identify breaches of compliance. Violations must be handled strictly in accordance with existing policies. In 

carrying out compliance management, it is important to apply sanctions and enforce rules consistently and fairly. 

The aim is for employees and business partners to understand the importance of compliance and avoid breaches 

of the rules. By conducting effective compliance management, organizations can ensure compliance with 

applicable regulations and standards, maintain a good reputation, and prevent legal risks that could jeopardize 

the operations and sustainability of the company. 
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